LEVI LUGATO

STAFF / LEAD DEVOPS & PLATFORM ENGINEER | SITE RELIABILITY | AWS

Braga, Portugal | +351 920 759 902 | levilugato@gmail.com
LinkedIn: www.linkedin.com/in/levilugato | GitHub: github.com/levilugato | Website: levilugato.tech

Portuguese residence permit and work authorization; no sponsorship required | Eligible to live and work in Brazil | Remote roles only

PROFESSIONAL SUMMARY

Staff / Lead DevOps and Platform Engineer with 13+ years of experience building and operating production infrastructure.
Designs multi-account and multi-region AWS platforms with Kubernetes, ECS Fargate, Terraform, AWS CDK, CI/CD, and
observability. CKA and CKAD certified, with hands-on experience supporting application teams and services built with
Node.js, Ruby on Rails, Rust, and Elixir. Working fully remotely since 2019 with teams across Latin America, Europe, and
Asia.

CORE EXPERTISE

MULTI-ACCOUNT AND MULTI-REGION AWS | KUBERNETES, EKS, AND ECS FARGATE | TERRAFORM, AWS CDK, AND
CLOUDFORMATION | GITOPS AND CI/CD | RELIABILITY, SLOS, AND INCIDENT RESPONSE | OPENTELEMETRY AND
OBSERVABILITY | PYTHON, NODE.JS, AND RUBY AUTOMATION | DEVELOPER PLATFORMS AND SELF-SERVICE
INFRASTRUCTURE

CERTIFICATIONS

Certified Kubernetes Administrator (CKA), The Linux Foundation | Certified Kubernetes Application Developer (CKAD),
The Linux Foundation

PROFESSIONAL EXPERIENCE

Arionkoder / iSeatz | Lead / Staff Platform Engineer | Sep 2023 - Present

* Lead the design and operation of multi-account, multi-region AWS platforms running production workloads on EKS and ECS
Fargate.

* Build reusable infrastructure and self-service patterns with Terraform, AWS CDK, and CloudFormation, giving application teams a
consistent path from development to production.

* Maintain multi-stage delivery pipelines with AWS CodePipeline and Azure Pipelines, including blue/green and canary releases for
zero-downtime deployments.

* Improve production diagnosis through OpenTelemetry, Sumo Logic, OpenSearch, and Grafana, and work directly with teams
running Rust and Elixir services on reliability and developer experience.

Lumenalta (formerly Clevertech) | Senior DevOps Engineer | Aug 2021 - Sep 2023

* Designed and scaled production workloads on Amazon EKS and ECS Fargate across multi-account AWS environments, using
Helm and Terraform for VPC, Route 53, ALB, and PrivateLink networking.

* Built GitOps delivery pipelines with CircleCl and Bitbucket, immutable AMI workflows with Packer, and secrets management with
AWS Secrets Manager.

* Implemented telemetry and SLO tracking with Prometheus, Grafana, Azure Log Analytics, and CloudWatch, while automating
recurring operational work with Python and Bash.

Navisite / Velocity Technology Solutions | Senior DevOps Engineer | Mar 2020 - Aug 2021

* Operated EKS and hybrid Linux and Windows infrastructure across AWS, OCI, and VMware vSphere with Terraform, Puppet,
Packer, Docker, and Ruby automation.

* Maintained GitLab CI pipelines and production monitoring with Checkmk and Grafana while supporting a multicultural infrastructure
team connected to the Glasgow office.
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EARLIER EXPERIENCE

Codeminer42 | Site Reliability Engineer | Aug 2019 - Mar 2020

* Operated Kubernetes environments built with Kops, GKE, and DigitalOcean Kubernetes, using Helm, Docker, Terraform, and Bash
across AWS, GCP, DigitalOcean, and Heroku.

* Defined SRE metrics, maintained Prometheus Operator and Grafana, improved incident runbooks, and managed delivery
workflows with GitLab CI.

Hapvida SA | Solutions Architect / DevOps Advocate | May 2018 - Aug 2019

* Introduced container and microservice platforms with Docker, AKS, and Istio, and helped application teams deliver Node.js REST
APIs through Azure APl Management and Azure Functions.

* Provisioned Azure and VMware vCloud environments with Terraform and Ansible, centralized logs in Graylog, and built delivery
pipelines with GitLab CI and Jenkins.

Beblue | SRE / DevOps | May 2017 - May 2018

* Built AWS and Azure infrastructure with Terraform, Ansible, and Packer across EC2, ECS, RDS, S3, DynamoDB, Lambda, API
Gateway, Route 53, CloudFront, and autoscaling services.

* Ran delivery and operations with CircleCl, Drone, Bitbucket Pipelines, ELK, New Relic, CloudWatch, RabbitMQ, SQS, Nginx, and
relational databases.

Magazine Luiza / LuizalLabs | Sysadmin / DevOps | Jun 2016 - May 2017

* Administered Linux, FreeBSD, Windows, Docker, VMware, and Hyper-V environments, plus AWS services including EC2, VPC,
RDS, S3, SQS, ElastiCache, and Lambda.

* Automated infrastructure with Terraform, Ansible, Rundeck, Python, and shell; maintained Jenkins, Travis Cl, and CircleCl
pipelines with New Relic and Zabbix monitoring.

Linx Sistemas S/A | Infrastructure Analyst | May 2013 - Jun 2016

* Administered Windows Server, Linux, FreeBSD, Active Directory, DNS, DHCP, VMware, Hyper-V, Apache, Nginx, IS, and
enterprise LAN/WAN services.

* Supported MySQL, PostgreSQL, SQL Server, Docker, and AWS, with Nagios, Cacti, and Zabbix monitoring and automation in
Python, PowerShell, and shell.

TECHNICAL SKILLS

Cloud: AWS multi-account and multi-region platforms (EKS, ECS Fargate, VPC, Route 53, ALB, RDS, S3, CloudWatch), Azure,
OcClI

Infrastructure as code: Terraform, AWS CDK, CloudFormation, Ansible

Containers: Kubernetes, Helm, ECS Fargate, Docker, Istio

Delivery: AWS CodePipeline, GitHub Actions, GitLab CI, Azure Pipelines, CircleCl, Jenkins
Observability: OpenTelemetry, Prometheus, Grafana, Sumo Logic, OpenSearch, Datadog, CloudWatch
Languages and frameworks: Python, TypeScript/Node.js, Ruby/Ruby on Rails, Bash/Shell

Data platforms: PostgreSQL, MySQL, DynamoDB, Aurora, Redis, ElastiCache

Languages: Portuguese (native), English (professional working proficiency)

EDUCATION

Postgraduate Degree, Computer Networks and Systems Security, UNIFAFIBE, 2016
Bachelor's Degree, Information Systems, UNIFAFIBE, 2013
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